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About the event

In recent years, the banking industry has witnessed a significant transformation driven by rapid
advancements in technology. From artificial intelligence (Al) to blockchain and beyond, new
technologies are revolutionizing traditional banking processes, enhancing customer experiences, and
optimizing operational efficiency. This report provides an overview of some of the latest technologies
reshaping the banking sector.

Objectives:

1.

To understand the impact of emerging technologies on the banking industry.

2. To explore how these technologies are transforming banking operations and customer

experiences.

To identify potential challenges and opportunities associated with the adoption of new
technologies in banking.

To analyze the implications of regulatory frameworks on the implementation of innovative
technologies in the banking sector.

Learning Outcomes:

1.

2.

3.

Understand the potential applications of blockchain technology in facilitating secure and
transparent transactions within the banking ecosystem.

Recognize the importance of biometric authentication in enhancing security and convenience
for banking customers.

Appreciate the impact of open banking initiatives and APIs on fostering innovation and
competition in the financial services industry.

Explore the opportunities presented by the Internet of Things (IoT) in enabling connectivity and
data-driven insights in banking operations.
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